Fax 9870 3819 Afsenders telefonnummer:

Nordjyske Bank A/S Afsenders telefaxnummer:
FinansCenter Afsenders kontaktperson:
Torvet 4 Dato:

9400 Narresundby

Anmodning om overforsel via MoneyGram:

Jeg/vi anmoder hermed Nordjyske Bank om via MoneyGram at foretage en overfgrsel pa:
Belgb:

DKK

Ordregiver:

Navn:

Legitimation: | Nr.: |

iflg. vedlagte bestillingsblanket. Vi bekraefter, at vi ikke beregner noget gebyr over for ordregiver i tilleeg til
MoneyGram’s gebyr. Belgbet bedes trukket i mellemregning pa reg.nr./haevet pa konto nummer:

Reg.nr./kontonummer:

, den

By Dato Evt. Firmastempel og forpligtende underskrift

Nordjyske Banks bekraftelse af ekspedition

Vi bekraefter herved at have foretaget ovenstaende overfarsel. Kvittering med MoneyGram Transaction Reference
Number vedlaegges.

Udbetaling kan ske via en MoneyGram agent i udbetalingslandet efter betalingsmodtagers valg. Ved udbetaling oplyses:
e MoneyGram Transaction Reference Number
e Modtagers navn
e Afsenders navn
e 0g pas forevises

Oplysninger om udbetalingssteder findes pa www.moneygram.dk under "Sadan modtager du penge”.

Seerlige forhold:

Afregning for pengeinstitutter:

Overfgrt belgb incl. gebyr DKK
Gebyrandel til kundens pengeinstitut 10% af DKK DKK

(for overfgrsler pa indtil DKK 4.500 ydes ingen godtgerelse)

| alt haevet som @nsket ovenfor DKK
Ngrresundby, den Vor reference:

(Stempel og underskrift)



http://www.moneygram.dk/

SEND PENGE 2

MoneyGram.

Money Transfer

SEND MONEY T Nordjyske Bank

UDFYLD BLANKETTEN MED BLOKBOGSTAVER / PLEASE COMPLETE THIS FORM IN CAPITAL LETTERS
ADVARSEL MOD BEDRAGERI / FRAUD WARNING

Send IKKE penge for at gere krav pa lotteri- eller preemiegevinster eller efter lgfte om store pengesummer
Send IKKE penge, fordi du blev “garanteret” et kreditkort eller lan..

Send IKKE penge, som felge af et tilbud via internettet eller telefon, som du ikke er sikker pa er haederligt.
Send IKKE penge til personer, du ikke kender, eller hvis identitet, du ikke kan bekreefte. DO NOT send money to someone you do not know or whose identity you cannot verify.
Du ma IKKE give nogen oplysninger om denne transaktion til tredjepart. DO NOT give any information about this transaction to a third party.

HVIS DU HAR FORETAGET DIG ET AF OVENSTAENDE OG @NSKER AT STOPPE IF YOU HAVE DONE ANY OF THE ABOVE AND WANT TO STOP YOUR TRANSFER YOU
OVERF@RSLEN, BOR DU STRAKS BEDE DIN AGENT OM AT ANNULLERE DEN. SHOULD IMMEDIATELY ASK YOUR AGENT TO CANCEL IT

DO NOT send money to claim lottery or prize winnings, or on a promise of receiving

a large amount of money

DO NOT send money because you were “guaranteed” a credit card or loan.

DO NOT send money responding to an Internet or phone offer that you are not sure is honest.

DINE OPLYSNINGER / YOUR DETAILS

For- og mellemnavn / Effernavn
First and Second Names Surname / Family Name
Adresse /
Address
By Postnummer /
Town/City Postal Code
Land /
Country Afsenders fgdselsdato og -sted / Sender’s date and place of birth

Telefonnummer /
Telephone Number

HVOR MEGET? (EKSKL. GEBYR) / HOW MUCH? (EXCLUDING FEE)  Valuta /Curency PKK L]

W N

HVEM SENDER DU PENGE TIL? / WHO ARE YOU SENDING MONEY TO?

For- og mellemnavn / Effernavn

First and Second Names Surname / Family Name
Land / By

Country Town/City

Personlig meddelelse /
Personal message
Du kan inkludere en gratis, kort besked til modtageren pd op fil 40 tegn (inkl. mellemrum), f.eks. “Kaere mor. Tillykke med fgdselsdagen.” / You can include
a free, short message for the receiver of up to 40 characters (incl. spaces) e.g. “Happy Birthday Mother.”
Kryds af her, hvis du sender penge pd vegne af andre eller for en organisation. Du bedes ogsé udfylde afsnittet Tredjepart pd bagsiden af agentens kopi af
D denne blanket / Tick here if you are sending money on behalf of someone else or for an organisation. Please also complete the Third Party section on the
reverse of the Agent copy of this form

MULIGHEDER FOR AT INDKASSERE BEL@B / OPTIONS TO COLLECT FUNDS *Disse muligheder er kun tilgcengelige
i nogle lande og kroever et
Hos Money Gram-agent / MoneyGram Agent Location D Indscettelse p& konto* / Account Deposit* registreringsnummer. Forhgr dig hos
A A agenten, hvordan du bliver registreret
[ ] Indscettelse p& kort* / Card Deposit* [ ] Levering p& hiemadresse* / Home Delivery* / *These options are only avaiable in

some countries and require a Registration
Number. Ask your Agent how tfo register.

Yderligere modtageroplysninger, f.eks. modtagers adresse osv. / Additional Receiver Information e.g. Receiver’'s Address, efc.

Registreringsnummer (RRN) / Registration Number (RRN)

(&)

TESTSP@RGSMAL / TEST QUESTION (Testspgrgsmal og -svar er pdkraevet i nogle lande - kontakt servicemedarbejderen for at f& fiere oplysninger.
Testspgrgsmadl og -svar kan aldrig bruges som garanti for sikkerheden ved en pengeoverfarsel) / (Test Q&As are a compulsory requirement in certain countries - ask
your service representative for further details. Test Q&As can never be used to guarantee the security of a money fransfer)

Testspargsmal / Test Question

Testsvar / Test Answer

VILKAR OG BETINGELSER / TERMS & CONDITIONS Denne fransakiion er omfattet af Vilkar og betingelser, som findes pé bagsiden af denne blanket. Du
bedes underskrive for at bekrcefte, at du har Icest og accepteret dem. / This fransaction is subject fo the Terms & Conditions on the reverse of this form. Please sign to
confirm that you have read and accepted them.

Underskriv her / Sign here Dato / Date
KUN FOR MONEYGRAMS AGENT / For transaktion, som krcever afsenders id / Oplysninger om udbetaling / Payout Information
MONEYGRAM AGENT USE ONLY For transaction requiring Sender’s ID . .
Id-type og -nummer / Type of ID and Number Navn pd udbetalingsvaluta, f.eks.
Belgb sendt / GBP, Euro/ Payout Currency
Amount Sent Name e.g. GBP, Euro
Udstedende land / Issuing Country
Overfgrselsgebyr / Vekselkurs /
Transfer Fee Exchange Rate
Tilindkassering i alt / Afsenders Nationalitet / Belgb til udbetaling /
Total to be Collected Sender’s Nationality Payout Amount

Afsenders beskaeftigelse / (valgfri)

Sender’s Occupation / (Optional)
Overfgrselsgebyret er inklusive eventuelle afgifter / The Transfer fee is inclusive of any applicable taxes

DIT MONEYGRAM-TRANSAKTIONSREFERENCENUMMER. /
YOUR MONEYGRAM TRANSACTION REFERENCE NUMBER.

Oplys KUN dette nummer til den

[T T T T T T ] e
to your intended Receiver ONLY.

Jawosn - Adoo wopog jusby - Adoo do]  spuny i} 1Idoy - pung  Juaby (i} Idoy - doj

L1€0 N3I-NQ-93IN-S



Afsendelse pa vegne af tredjepart / For Sending on Behalf of a Third Party

Hvis du foretager en overfgrsel pd vegne af fredjepart, bedes du udfylde fglgende oplysninger
om den pdgceldende person eller organisation. / If you are sending on behalf of a third party,
please complete the following information about that person or organisation :

NOVN /NI it e 1ot e e a1 et e e e e b1 e e e e s a1 e e e
(Angiv for- og efternavn eller navn pd organisation med blokbogstaver) /

(Print first and last name, or name of organisation)

(Nummer, vej, by, region, postnummer, land)
(Number, Street, Town/City, Region, Postal Code, Country)

For personer / For Individual

Fadselsdato /
Date of Birth

Beskoeftigelse /
(@ ool ¥ o Te 1 110] o TR PP PP PPPPPPPPPPPP

For organisation / For Organisation

Profession /
Y08 OF BUSINMESS oottt oo
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MoneyGram Send Form Conditions

INTRODUCTION
This agreement is between you and MoneyGram International Limited (“us”) acting through one of MoneyGram’s
representatives (“service reps”) as our agent. The terms in the form are part of this agreement.
You must sign the form and ensure all sections have been fully and accurately completed. If you do not, we may not be able
to send the money. You must call us if any of the information you provide changes before the recipient collects or receives
the money.
This agreement is for us to provide you with our MoneyGram® Money Transfer service, which allows you to send money to
the person named on the form (the “recipient”) (a) to collect in cash at a MoneyGram location (our “cash to cash” service);
or (b) to receive into his/her bank account (our “cash to account” service). These conditions apply to both services, except
where we say they apply to one of them.
For cash to cash transfers, you can either send money within the same country or to a different “receive country”. The
recipient can only collect the money in the receive country stated in the form. Once your service rep has processed this form
and been given your money, the recipient can collect the money at any MoneyGram location in the receive country within
minutes (during opening hours) in cash, in the currency stated in the form unless condition 2.2(a) below applies. We will not
contact the recipient when the money is ready to collect, so this is something you will need to do.
We do not offer our services in all countries. You can call us, visit our website or ask a service rep to find out the availability
of our services, and addresses and opening times of locations offering the MoneyGram service.
Our contact details: our telephone number is 00800-8971-8971 (you may be charged for calls to this number by mobile
phone); our website is www.moneygram.com; our address for writing to us is MoneyGram International Ltd.,1st Floor, 85
Queen Victoria Street, London ENGLAND EC4V 4AB; and our email address is customerservice@moneygram.com.
CHARGES AND CURRENCY EXCHANGE
You must pay us the fee stated in the form. You will not be charged any other fee for the transfer. You can only send money
in a certain currency or currencies. Your service rep will tell you whether a payout currency is available in the receive country
and (if different to the currency in which you pay us) what exchange rate will apply. Your chosen currency, the agreed
exchange rate and the converted amount will be stated in the form.
However, for cash to cash transfers to a receive country outside of the European Union, Norway, Iceland and Liechtenstein
(the “EEA”"): (a) if the transfer amount is stated in U.S. Dollars, and the recipient’s service rep does not pay out in that
currency, he/she will convert the money into the local currency using our or his standard exchange rate; (b) if the money
(whatever foreign currency it is sent in) is not collected within 45 days, the recipient’s service rep may recalculate the
converted amount at the time of collection, using our or his standard exchange rate.
RESTRICTIONS ON TRANSFERS
There are limits on how much you can send. Your service rep will, as necessary, tell you what they are. We may refuse to
send the money or allow it to be collected if we reasonably believe that: (a) by doing so we might break any law, regulation,
code or other duty that applies to us; (b) doing so may expose us to action from any government or regulator; or (c) it may be
linked with fraudulent or illegal activity.
Unless the law prevents us, we will try to call or write to tell you the reasons for our refusal and how you can put right any
errors in your instructions. If you prefer (and the law allows), or if the law requires, we will return the money to you.
CANCELLING AND REFUNDING A TRANSFER
You do not have a right to cancel the transfer. We may nevertheless be able to cancel it before the recipient collects or
receives the money. If you wish to cancel the transfer and request a refund of the transfer amount, you can ask your service
rep or write to us enclosing a copy of your completed Send form. We aim to process such requests promptly but in any case
within 30 days.
For a cash to cash transfer, if the transfer was not made properly or never arrived, we will promptly refund the money and our
fee if appropriate after investigating the circumstances surrounding the execution of the transfer.
However, we will not be liable where you have not met your obligations in condition 5.3 and the money is paid to
someone who gave the service rep what it reasonably believed to be valid identification for the recipient (“Identification”).
Identification will typically comprise a government issued identification document (the requirements differ depending in which
country the transfer is collected - you can find out what the requirements are from your service rep).
We will not refund you if we are not liable under condition 8.4.
IDENTIFICATION AND PAY OUT FOR CASH TO CASH TRANSFERS
In order to collect the money and complete a transfer, the intended receiver will be asked to provide their own details, the
sender’s name and the transfer amount. We will also ask the intended receiver to provide Identification save that for certain
transfers (depending on the receive country and amount - your service rep has the details) the test answer you have set in
the form may be required in addition to Identification or instead of Identification.
The 8 digit reference number of the transfer given to you at the time of the transfer will normally also need to be provided to
the service rep by the intended receiver. Please note that the 8 digit reference number is not always required to collect the
money (again, you can find out what is required from your service rep)..
YYou must not give the 8 digit reference number, test question and answer, where relevant, recipient’s details or any other details
about your transaction to anyone other than your chosen recipient, and do all you reasonably can to make sure no one else
can obtain them - for example, by (a) not letting anyone see the form; and (b) not writing down the test question answer or the
reference number in a way that can be recognised, nor letting anyone overhear you tell the recipient what they are; and (c) not
trusting a third party that tries to assure you it is safe to disclose some or all of the details of the transaction to them.
ADDITIONAL CONDITIONS FOR CASH TO ACCOUNT TRANSFERS
We will send the money to the bank account you specify in the form. If the account is in the EEA, the bank holding the
account will receive the money within four business days (Monday to Friday, but not public holidays) of you asking us to
send it (you can ask your service rep whether it is likely to be sooner). That bank is required by law to put the money into the
recipient’'s account as soon as it is received. Banking practices may vary if you send money to an account outside the EEA -
for more information on when a payment will be credited to such an account, you need to contact the recipient’s bank.
The recipient’s bank may apply its own charges to the transfer, which do not involve us.
If you ask us to send money to a bank account and the transfer was not made properly or never arrived, we will promptly
refund your money and our fee - unless we can show that the bank received the money or that there was a mistake in the
recipient’s bank account details that you gave us.
SEPARATE ARRANGEMENTS WITH SERVICE REPS
Service reps may offer additional services to recipients under separate agreements, which do not involve us (and so for
which we are not liable). Service reps may charge extra for those services, and will use a currency conversion rate of their
choice if they involve changing currency.
OUR LIABILITY
We will not be liable if we break this agreement because of: (a) abnormal and unforeseeable circumstances outside our
control where we could not avoid breaking this agreement despite all efforts to the contrary - this may include, for example,
delays or failures caused by industrial action, problems with another system or network, mechanical breakdown or data-
processing failures; or (b) our obligations under English or European Community law.
You must call us or write to us as soon as you reasonably can if you think a transfer was not made properly or never arrived.
We will not refund money to you under condition 4.2 or 6.2 if you unduly delayed telling us about the problem and in any
event told us more than 13 months after sending the money.
We are not liable to you for more than the amount of money you send and our fee. We will not be liable for any incidental,
indirect, special or consequential losses or costs you suffer or, as this agreement is made with you as a consumer, any
business losses or costs (such as loss of business profits or opportunities).
Our service is for you to send money to a private individual known by you rather than to make a commercial payment that
directly or indirectly facilitates the purchase of goods and services from any third party, and you must not use it for those
types of transaction. You must also follow the fraud warnings on the form. If you ask us to pay someone who turns out to
have defrauded you, or who fails to meet their obligations to you, we will not be liable as a result.
A person who is not a party to this agreement shall not have any rights under the Contracts (Rights of Third Parties) Act 1999
or otherwise to enforce this agreement.
Nothing in this agreement limits our liability for acting fraudulently or very carelessly or otherwise excludes or limits our
liability to the extent that we are unable to exclude or limit it by law.
OTHER TERMS
We will report money transfers to any government authorities if we are required to do so by law.
If a transfer was not made properly or never arrived, we will investigate and do what we can to find the destination of the
money (and call or write to tell you of the outcome) if you ask us to. Where there was a mistake in the recipient’s details you
gave us, we will make a reasonable effort to recover the money.
None of our services involve you or the recipient having a “deposit” or a deposit account with us (or any other company
helping with the transfer, apart from the receiving bank for a cash to account transfer) at any time.
English law applies to this agreement (and to our dealings with you with a view to entering into this agreement), and we will
communicate with you in English.
Some of these conditions are based on expected regulatory requirements that will not be made until after this document
is prepared for printing. If any condition turns out to be inconsistent with a regulatory requirement, we will not rely on it but
will treat it as if it did reflect the relevant regulatory requirement and we will make any changes to these conditions that are
required to reflect that requirement when they are next reprinted. (A “regulatory requirement” is any law, regulation, code or
industry guidance that applies to us.)
DATA PROTECTION
We are committed to protecting your privacy. We may use your and the recipient’s personal information and the details of
your transfer, and store them on our databases, in order to provide you and the recipient with transfer services, for managing
our business (including administering our ongoing relationship with you) and for market research as permitted by applicable
law. You must have the recipient's consent to share his personal information with us.
We may, for those purposes, share the information with our parent and other MoneyGram companies, service reps and other
service providers, who may be located outside of the EEA. Where they are in the USA, we will meet the US - European
Union “Safe Harbour” data protection principles. We will not share the information with anyone else except as required by
law. We have security practices and procedures in place to restrict access to personal information as appropriate.
You may request access to your personal information, ask for the information to be corrected or updated or, for legitimate
reasons, oppose its processing, by writing to or e-mailing us (Attn: Privacy Officer) or calling us.
By completing and signing the form, you agree to our collection, use and transfer of your and the recipient's personal
information for the above purposes, including transfers to the USA and to the receive country. Our website sets out our latest
data protection policy and we will, as required by law, tell you about any changes to such policy.
COMPLAINTS
We are committed to providing you with the best service at all times. In the unlikely event that you are dissatisfied with our
service, please contact us as soon as possible.
For full details of our complaints procedure or consumer protection advice, or to submit a complaint, you can
a) call us on our free phone number 00 8009 2694 002 (you may be charged for calls to this number by mobile phone);
b) visit our website www.moneygram.com and submit the online form;
c) write an email to customerservice@moneygram.com; or
d) write to us at: Customer Services Department, MoneyGram International Ltd.1st Floor, 85 Queen Victoria Street, London

ENGLAND EC4V 4AB.
We will deal with your complaint promptly and fairly. We will try our best to resolve your complaint at the first opportunity.
In case we feel we need more time to resolve your complaint, we will send you an acknowledgement within five working
days and send you a final response letter within 8 weeks of receipt of your complaint. If you do not receive our final
response after 8 weeks or you are unhappy with our final response, you can write to The Financial Ombudsman Service,
South Quay Plaza, 183 Marsh Wall, London E14 9SR. Phone: 0845 080 1800; Website: www.financial-ombudsman.org.uk;
Email: complaint.info@financial-ombudsman.org.uk. You should do so within 6 months from the date of the final response.
Please visit our website for more details.
HOW WE ARE REGULATED
We are a payment institution authorised and regulated by the Financial Services Authority (‘FSA”) in the United Kingdom
(FSA Register reference 502639). The FSA Register is available at www.fsa.gov.uk/register
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Betingelser for afsendelse af penge via MoneyGram fra EEA-lande (ikke-Rewards-medlemmer)
INDLEDNING
Denne aftale er mellem dig og MoneyGram International Limited (“0s”), som optreeder igennem en af MoneyGrams
repraesentanter (“servicereprasentanter”) som vores agent. Vilkarene for formularen er en del af denne aftale.
Du skal underskrive formularen og sikre, at alle afsnit er udfyldt fuldsteendigt og ngjagtigt. Udfyldes de ikke korrekt, kan vi
muligvis ikke sende pengene. Du skal kontakte os, hvis nogle af de angivne oplysninger sendres, for modtageren far udbetalt
eller modtager pengene.
Aftalen er, at vi leverer vores MoneyGram® Money Transfer-tjeneste til dig, hvilket giver dig mulighed for at sende penge
til den person, som er angivet i formularen (“modtageren”), og (a) som far pengene udbetalt kontant pa MoneyGrams
servicekontor (vores “kontant til kontant’-tjeneste) eller (b) far pengene overfort til sin bankkonto (vores “kontant til
konto™-tjeneste). Disse betingelser geelder for begge tjenester, medmindre vi oplyser, at det kun gzelder for den ene af dem.
For kontant til kontant-overfarsler kan du enten sende penge inden for det samme land eller til et andet “modtagerland”.
Modtageren kan kun fa udbetalt pengene i det modtagerland, der er angivet i formularen. Nar vores servicerepraesentant har
behandlet blanketten og modtaget dine penge, kan modtageren fa pengene udbetalt kontant pa et vilkarligt MoneyGram-
servicekontor i modtagerlandet i Izbet af fa minutter (inden for abningstiden), i den valuta der er angivet i formularen,
medmindre betingelsen 2.2(a) nedenfor er geeldende. Vi kontakter ikke modtageren, nar pengene kan udbetales, sa dette er
noget, du skal gere.
Vi tilbyder ikke vores tjenester i alle lande. Du kan ringe til os, besgge vores hjemmeside eller sperge en servicemedarbejder
for at fa oplyst om vores tjenesters tilgeengelighed samt adresser og abningstider for servicekontorer, der tilbyder
MoneyGram-tjenesten.
Vores kontaktoplysninger: Vores telefonnummer er: 00800-8971-8971 (der palaegges muligvis telefontakst for opkald
til dette nummer fra en mobiltelefon), vores websted er: www.moneygram.com, vores postadresse er: MoneyGram
International Ltd., 1st Floor, 85 Queen Victoria Street, London ENGLAND EC4V 4AB, og vores e-mail-adresse er:
customerservice@moneygram.com.
GEBYRER OG VALUTAKURSER
Du skal betale det gebyr til os, der er angivet i formularen. Du bliver ikke afkraevet andre gebyrer for overferslen. Du kan
kun sende penge i en bestemt valuta eller bestemte valutaer. Servicerepraesentanten vil oplyse dig, hvorvidt en bestemt
modtagervaluta er tilgaengelig i modtagerlandet, samt (hvis den er forskellig fra den, som du betaler i) hvilken vekselkurs der
er geeldende. Den valgte valuta, den aftalte vekselkurs samt det konverterede belgb angives i formularen.
Dog geelder folgende for kontant til kontant-overfarsler til modtagerlande uden for EU, Norge, Island og Liechtenstein
("EEA"): (a) Hvis overfarselsbelgbet er angivet i US dollar, og den modtagende servicerepraesentant ikke udbetaler belgbet
i denne valuta, konverteres pengene til den lokale valuta ved hjeelp af vores eller repraesentantens standardvekselkurs.
(b) Hvis pengene (uanset i hvilken valuta de sendes) ikke indkasseres inden for 45 dage, kan den modtagende
servicerepraesentant genberegne det konverterede belgb pa tidspunktet for udbetalingen ved hjeelp af vores eller
repreesentantens standardvekselkurs.
BEGR/NSNINGER FOR OVERF@RSLER
Der er graenser for, hvor meget du kan sende. Servicerepraesentanten vil oplyse dig om disse greenser, hvis det bliver
ngdvendigt. Vi kan afvise at sende pengene eller at tillade, at de udbetales, hvis vi har grund til at tro, at: (a) vi ved at gare
det bryder eventuelle love, regler, kodeks eller andre forpligtelser, som geelder for os, (b) vi ved at gore det udseetter os for
sagsanleeg fra stat eller myndigheder eller, (c) det kan keedes sammen med svigagtige eller ulovlige handlinger.
Medmindre loven forhindrer os, vil vi preve at kontakte dig med arsagen til vores afvisning, og hvordan du kan rette eventuelle
fejl i instruktionerne. Hvis du foretreekker det (og loven tillader det), eller hvis loven kreever det, returneres pengene til dig.
ANNULLERING OG TILBAGEBETALING AF OVERF@RSLER
Du har ingen ret til at annullere overferslen. Vi kan dog annullere den, for modtageren indkasserer eller modtager pengene.
Hvis du ensker at annullere overfgrslen og anmoder om at fa det overforte belab refunderet, kan du kontakte vores
servicerepraesentant eller skrive til os og vedlaegge en kopi af den udfyldte formular. Vi forsgger at imgdekomme sadanne
forespergsler hurtigt, men i alle tilfeelde inden 30 dage.
For kontant til kontant-overfarsler vil vi, hvis overfarslen ikke blev foretaget korrekt eller aldrig kom frem, hurtigt tilbagebetale
pengene og vores gebyr, hvis det er relevant, nar vi har undersegt omsteendighederne omkring udferelsen af overforslen.
Vi vil dog ikke veere ansvarlige, hvis du ikke har opfyldt kravene i betingelse 5.3, og pengene udbetales til personer, som
identificerede sig over for servicerepreesentanten med en identifikation for modtageren (“Identifikation”), som kunne anses
for rimelig. Identifikation vil typisk besta af et id-dokument, der er udstedt af en offentlig myndighed (kravene varierer,
afhaengigt af det land, hvor overferslen udbetales — kontakt servicerepraesentanten for at fa oplysninger om disse krav).
Vi refunderer ikke belgbet, hvis vi ikke er ansvarlige under betingelse 8.4.
IDENTIFIKATION OG UDBETALING AF KONTANT TIL KONTANT-OVERF@RSLER
For at kunne udbetale pengene og fuldfgre overfarslen, bliver den tilteenkte modtager bedt om at identificere sig med sine
oplysninger, afsenderens navn og det overfgrte belgb. Den tiltzenkte modtager bliver ogsa bedt om at identificere sig, bortset
fra at for bestemte overfarsler (afhaengigt af modtagerland og belgb — servicerepraesentanten har naermere oplysninger) kan
testsvaret, som er angivet i formularen, blive afkraevet i tilknytning til identifikation eller i stedet for denne.
Den tiltaenkte modtager vil normalt ogsa skulle oplyse det 8-cifrede referencenummer, der blev givet til dig pa tidspunktet for
overfarslen, til servicerepraesentanten. Bemaerk, at det 8-cifrede referencenummer ikke altid er pakraevet for at fa pengene
udbetalt (kontakt servicerepraesentanten for at fa yderligere oplysninger)
Du ma ikke oplyse det 8-cifrede r ummer, , hvor det er relevant,
modtageroplysningerne eller andre oplysninger om transaktionen til andre end den valgte modtager, og du skal treeffe alle
rimelige foranstaltninger for at undgé, at nogen kan erhverve sig disse — f.eks. ved at (a) undga at lade andre se formularen
og (b) undlade at nedskrive svaret pa testspargsmalet eller referencenummeret pa en made, som kan genkendes, eller lade
nogen hare, at du oplyser disse til modtageren, og (c) undlade at stole pa tredjepart, der forseger at overbevise dig om, at
det er sikkert af oplyse nogen eller alle oplysningerne om transaktionen til dem.
YDERLIGERE BETINGELSER FOR KONTANT TIL KONTO-OVERF@RSLER
Vi sender pengene til den bankkonto, som du angiver i formularen. Hvis kontoen er i et EEA-land, vil banken, hvori kontoen er
udstedt, modtage pengene inden fire arbejdsdage (mandag til fredag, men ikke helligdage) efter modtagelse af din anmodning
om at sende pengene (sperg servicerepraesentanten, om det kan ske hurtigere). Den pagzeldende bank skal i henhold til loven
indsaette pengene pa modtagerens konto, s& snart de modtages. Bankens forretningsprincipper kan variere, hvis du sender
penge til en konto uden for EEA — kontakt modtagerbanken for at fa yderligere oplysni om, hvornar i 1
kontoen. Den modtagende bank kan palsegge overfgrslen egne gebyrer, som ikke vedkommer os.
Hvis du beder os om at sende penge til en bankkonto, og overfarslen ikke blev foretaget korrekt eller aldrig kom frem, vil vi
straks tilbagebetale dine penge og vores gebyr — medmindre vi kan pavise, at banken har modtaget pengene, eller der var
fejl i de kontooplysninger om den modtagende bank, som du har givet os.
SARLIGE AFTALER MED SERVICEREPRASENTANTER
Servicerepraesentanter kan tilbyde yderligere tjenester til modtagere i henhold til separate aftaler, som ikke vedkommer os
(og som vi derfor ikke er ansvarlige for). Servicerepraesentanter kan palaegge ekstra gebyrer for disse tjenester og kan bruge
en vekselkurs efter eget valg, hvis de er involveret i veksling af valuta.
VORES ANSVAR
Vi er ikke ansvarlige for at bryde denne aftale pa grund af: (a) unormale og uforudsigelige omstaendigheder, som er uden for
vores kontrol, hvor vi ikke kunne undgé at bryde aftalen trods alle bestraebelser pa det modsatte. Dette kan f.eks. omfatte
forsinkelser eller fejl, som skyldes faglige aktioner, problemer med andre systemer eller netvaerk, mekanisk nedbryd eller fejl
i databehandling eller (b) vores forpligtelser i henhold til engelsk lov eller love i EU.
Du skal kontakte os hurtigst muligt, hvis du mener, at en overfersel ikke er blevet foretaget korrekt eller aldrig er ankommet.
Vi vil ikke tilbagebetale penge under betingelse 4.2 eller 6.2, hvis du med urimelig forsinkelse oplyser os om problemer og
under ingen omstaendigheder mere end 13 maneder efter at have sendt pengene.
Vi er ikke ansvarlige for mere end det pengebelgb, du sender, samt vores gebyr. Vi er ikke ansvarlige for nogen tilfseldige,
indirekte, seerlige eller falgemaessige tab eller omkostninger over for dig eller, idet denne aftale er indgéet med dig som
forbruger, eventuelle forretningsmaessige tab eller omkostninger (f.eks. driftstab eller mistede indtjeningsmuligheder).
Vores tieneste er beregnet til at give dig mulighed for at sende penge til en privatperson, du kender, og ikke som
forretningsmaessig betaling, der direkte eller indirekte letter kabet af varer og tjenester fra eventuel tredjepart, og tienesten
ma ikke bruges til denne transaktionsform. Du skal ogsa felge advarslerne om bedrageri i formularen. Hvis du beder os om
at betale til nogen, som viser sig at have begaet svig, eller som undlader at opfylde sine forpligtelser over for dig, kan vi ikke
drages til ansvar.
En person, som ikke er part i denne aftale, har ikke nogen rettigheder under Contracts (Rights of Third Parties) Act 1999 eller
pa anden vis med henblik pa handhaevelse af denne aftale.
Intet i denne aftale begraenser vores ansvar for at handle svigagtigt eller meget skadeslost eller pa anden made udelukker
eller begraenser vores ansvar til et omfang, som vi ikke kan udelukke eller begraense i henhold til loven.
ANDRE VILKAR
Vi vil oplyse om pengeoverfarsler til enhver myndighed, hvis vi bliver palagt at gere dette i henhold til lovgivningen.
Hvis en overfarsel ikke blev foretaget korrekt eller aldrig kom frem, vil vi undersege sagen og gere, hvad vi kan, for at finde
frem til pengene (og kontakte dig om resultatet), hvis du beder os om det. Hvis der var fejl i de modtageroplysninger, som du
gav os, vil vi gere en rimelig indsats for at finde frem til pengene.
Ingen af vores tjenester medfarer, at du eller modtageren pa noget tidspunkt betaler et “depositum” eller opretter en konto til
dette formal hos os (eller andre selskaber, som hjzelper med overfarslen, bortset fra den modtagende bank i forbindelse med
kontant til konto-overfersler).
Denne aftale er omfattet af engelsk lov (og vores forretninger med dig vedrerende indgéelse af denne aftale), og vi
kommunikerer med dig pa dansk.
Nogle af disse betingelser er baseret pa forventede lovmaessige krav, som ikke treeder i kraft for dette dokument forberedes
til tryk. Hvis nogen af betingelserne viser sig at vaere uo 1rende med lo krav, vil e blive
behandlet, som om de afspejlede de lovmaessige krav, og vi vil foretage eventuelle nadvendige sendringer i betmgelserne,
nar de senere genoptrykkes. (Et “lovmaessigt krav” er enhver lov, regel, kode eller branchevejledning, som geelder for os).
DATABESKYTTELSE
Vi bestraeber os pa at beskytte dine fortrolige oplysninger. Vi bruger muligvis dine og modtagerens personlige oplysninger
samt oplysningerne om din overfarsel og opbevarer dem i vores database for at kunne yde dig og modtageren service
i forbindelse med transaktionen, til administrative grunde (herunder administration af de labende relationer til dig) og
til markedsanalyse i den udstraekning, loven tillader det. Du skal have modtagerens tilladelse for at kunne dele dennes
personlige oplysninger med os.
Vi vil til dette formal derfor muligvis dele oplysningerne med vores moderselskab og andre MoneyGram-selskaber,
servicerepraesentanter og andre tjenesteudbydere, som kan have kontorer uden for EEA. Er de i USA, falger vi
databeskyttelsesprincipperne “Safe Harbour”, som er indgaet mellem USA og EU. Vi deler ikke oplysningerne med
tredjepart, medmindre det kreeves ved lov. Vi anvender sikkerhedsprocedurer for at begreense adgangen til personlige
oplysninger efter behov.
Du kan anmode om adgang til dine personlige oplysninger, bede om at rette eller opdatere oplysningerne eller, af juridiske grunde,
modseette dig behandlingen af dem, ved at skrive til os eller sende en e-mail (Att.: Privacy Officer) eller kontakte os via tif.
Ved at udfylde og underskrive blanketten, accepterer du indsamling, brug og overfarsel af dine og modtagerens personlige
oplysninger til ovennaevnte formal, herunder overfarsel til USA og til det modtagende land. Vores websted benytter den
nyeste beskyttelsespolitik, og vi vil, som kraevet ved lov, oplyse dig om eventuelle zendringer i denne politik.
KLAGER
Vi bestraeber os pa altid at give dig den bedste service. Hvis det mod forventning skulle ske, at du bliver utilfreds med vores
service, bedes du kontakte os hurtigst muligt.
Yderligere oplysninger om vores reklamationsprocedure eller kundebeskyttelsesrad finder du ved, at
a) kontakte os via vores gratistelefonnummer 00 8009 2694 002 (der palaegges muligvis telefontakst for opkald til dette

nummer fra en mobiltelefon),
b) besege vores websted www.moneygram.com og sende onlineformularen,
c) sende en e-mail til: customerservice@moneygram.com eller
d) skrive til os pa: Customer Services Department, MoneyGram International Ltd. 1st Floor, 85 Queen Victoria Street,
London ENGLAND EC4V 4AB

Vi behandler din klage hurtigt og korrekt. Vi vil forsege at gere det bedste for at udbedre din klage hurtigst muligt. Hvis vi
mener, at det er nedvendigt med mere tid for at kunne udbedre klagen, sender vi en bekreeftelse inden for fem arbejdsdage
og sender et endeligt svar inden for 8 uger efter at have modtaget klagen. Hvis du ikke modtager vores endelige svar
efter 8 uger, eller du ikke er tilfreds med vores endelige svar, kan du skrive til Financial Ombudsman Service, South
Quay Plaza, 183 Marsh Wall, London E14 9SR. TIf.: 0845 080 1800, websted: www.financial-ombudsman.org.uk, e-mail:
complaint.info@financial-ombudsman.org.uk. Du skal gere dette inden 6 maneder fra modtagelsen af vores endelige svar.
Se vores websted for at fa flere oplysninger.
SADAN ER VI REGULERET
Vi er et betalingsinstitut, der er autoriseret og reguleret via Financial Services Authority (‘FSA”) i Storbritannien
(FSA-registerreference 502639). Du kan finde FSA-registeret pa adressen: www.fsa.gov.uk/register
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